








I. GENERAL
All new computer systems need to be granted access to the ECU network, made members of the Intra domain for network resource access, configured with the proper antivirus and spyware blocking software in order to be properly prepared to function on ECU’s campus network, and cataloged into Mainsaver as a Facilities asset.  Failure to properly set up a computer before connecting to the network results in issues with virus, malware attacks, and excessive maintenance.  All systems must be properly entered as assets so that the systems may be tracked for maintenance, work orders for service, and service life so that systems may be replaced in a timely fashion as the systems go out of service.
II. PROCEDURES

All new computers are to be processed by the Facilities Technology Department for initial setup.  Processing by the Facilities Technology Department is also required if the operating system must be reinstalled.
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