








I.
GENERAL

The loss of domestic water from Greenville Utilities Commission (GUC) for extended periods of time is unlikely.  However, a broken main or contamination of a water source could result in an interruption to the water supply to the Health Sciences Campus.  Malfunctions in the GUC system or on the Health Sciences Campus system could result in short-term interruptions or disturbances affecting the domestic water system.

II. PROCEDURE
A. Brody Police shall notify Facilities Maintenance immediately upon "Low City Water Pressure" alarm.  After hours, they shall call the plumber on-call.  See FSSP 21-0016, Facilities Services Health Sciences Campus On-Call Policy. 

B. Other users may contact Facilities Maintenance by phone or work order to report problems with domestic water.  These reports will be routed to the Plumbing Shop as emergency work orders.  The person receiving the report shall contact clinic operations at 744-2322 to inform them of the problem.  The person shall inform clinic operations that Facilities Maintenance is investigating the problem and that an announcement will be sent by email to all affected persons. (Generally, this notification is likely to be a return call since the usual report of problems with the domestic water system which may affect the clinics usually comes from clinic operations.)  
C. The Plumbing Supervisor or the plumber on-call shall contact GUC at 551-1561 to determine the cause, extent, and expected duration of the loss of water and report to the Director, Facilities Maintenance – Health Sciences Campus.  The Plumbing Supervisor shall contact ECU Police and Environmental Health & Safety to advise of the water situation so that other University water sources can be evaluated.  
D. An email announce will be sent to all SOM personnel to report the status and expected duration of the outage or disturbance, as well as any special instructions or precautions to be taken.  It will be in the form of the following:

Please note the Brody Building has experienced a water outage.  We have investigated the problem and found the following.  The City of Greenville had two pumps fail which in turn caused the building to lose water temporary.  It is our understanding that the problem is corrected at this time.

Please be aware that the water may be cloudy or dark when you first turn on the faucets.  Let the water run a few minutes and it should clear up.  If you continue to have a problem with cloudy/dark water, or no water, after 20 minutes, please contact Facilities Maintenance at 744-2251.  Thank you for your time and patience with this matter.
E. If the nature of the water system failure results in potentially unsafe drinking water, the water supply may be secured to prevent use and an email announce will be accompanied by an announcement on the life safety public address system. This announcement will be in the following form:

The water supply to the Brody Building has been disturbed, and it is possible that the water may not be safe to drink.  Please refrain from using water for drinking until further notice.  The water may be used for hand washing only.

F. If the water supply has been potentially contaminated, the Plumbing Supervisor shall maintain contact with GUC and flush or disinfect the affected sections, as needed.  When the water supply has been determined safe, a second email announce accompanied by an announcement on the life safety public address system will be sent to notify users.
G. If the outage is expected to last more than 4 hours, Steps H through K will be followed as required.

H. The Plumbing Supervisor is responsible for coordinating the use of well water to provide make-up water for the boiler systems, as required.

I. The Plumbing Supervisor shall connect the Warren Life Science Building (WLSB) 1,500-gallon animal-watering tank via fire hoses to the nurse tank fill point at the Utility Plant.  Comparative Medicine personnel shall be responsible for chlorinating the water added to the tank.

J. The Plumbing Supervisor shall contact local fire officials to determine availability of potable water and arrange delivery to the Health Sciences Campus for use in animal care areas OR the Plumbing Supervisor shall coordinate delivery of potable water from West Research Campus using ECU Facilities Services equipment for use in animal care areas. The Plumbing Supervisor shall contact the Environmental Health & Safety to contact Pitt County Emergency Response Coordinator to utilize National Guard water transports, if needed.  

K. The Comparative Medicine 350-gallon emergency tank at Brody loading dock provides potable water for animals at Brody.  Comparative Medicine is responsible for the safety of the potable water distributed from the emergency tank for animals at Brody.  
L. The Grounds Supervisor – Health Sciences Campus is responsible for maintaining an agreement with a local farm supplier (i.e. Agri-Suppy 752-3999) to have available additional nurse tanks and pumps for supplying potable water.

M. The Plumbing Supervisor is responsible for maintaining a mutual aid agreement with PCMH for use of the well water for emergency purposes.
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