








I. GENERAL
The Grievance and Appeal Policy provides communication between supervisors and employees for an orderly and fair response to an employee’s grievance or complaint.  Grievance procedures for East Carolina University are stated in Policy Statement 7:  Employee Relations in the East Carolina University Business Manual.  The policy can be found at:
http://www.ecu.edu/business_manual/Human_Resources_Policy7B.htm
II. POLICY
A. Facilities Services has requested that Human Resources contact the following level of management when a Facilities Services employee files a grievance.  
1. Housekeeping Services 
Facilities Services has requested that Human Resources notify the appropriate Housekeeping Services supervisor and the Director, Housekeeping Services when a Housekeeping Services employee files a grievance.  

2. Facilities Services – Main or East Campus
When a Facilities Services employee in one of the following areas 

· Facilities Service Center

· Maintenance Engineering

· Grounds Services, Moving Services, Recycling

· Building Services (Automotive Services, Carpentry, Lock Shop, Masonry, Paint) on Main Campus

· Utilities Services (Electrical, HVAC, Life Safety, Plumbing, Steam) on Main Campus

files a grievance, Facilities Services has requested that Human Resources notify the appropriate Facilities Services supervisor.  Upon notification, the supervisor will notify the appropriate assistant/associate director.  
3. Facilities Services – Health Sciences or West Campus

When a Facilities Services employee in one of the following areas 

· Building Trades (Carpentry, Lock Shop, Masonry, Paint) on Health Sciences Campus 

· Utilities Services (Electrical, HVAC, Plumbing, Steam) on Health Sciences Campus

files a grievance, Facilities Services has requested that Human Resources notify the appropriate Facilities Services supervisor.  Upon notification, the supervisor will notify the Director, Facilities Services – Health Sciences Campus.  
B. Similarly, Facilities Services has requested that the Office of Equal Opportunity and Equity (EOE) contact the indicated level of management, as appropriate, when a Facilities Services employee files a grievance alleging discrimination.
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