








I. GENERAL
The North Carolina Division of Water Quality has issued a wastewater collection system permit for the Main Campus of East Carolina University.  It is expected that East Carolina, as system owner, shall operate and maintain their collection system in a proactive manner and comply with all existing laws and regulations whereby sanitary sewer overflows (SSO) will be prevented.  However, when an overflow occurs, the Division requires the permitted facility verbally report the overflow to the Regional Office according to stated procedures as outlined below.  Any SSO is subject to a possible enforcement action such as a Notice of Violation (NOV) and/or a civil penalty assessment.  

II. PURPOSE
The purpose of this FSSP is to outline responsibilities for reporting a SSO.

III. DEFINITIONS

A reportable SSO is a SSO greater than 1,000 gallons to the ground or a SSO of any amount that reaches surface water (including through ditches, storm drains, etc.) 

IV. RESPONSIBILITIES
With the exception of weekend event verbal reports, all reports to DWQ will be coordinated through and made by EH&S.  It will be the responsibility of the Facilities Services Assistant Director, Utilities Services - Main Campus and the Director of Facilities Services - Health Sciences Campus, or their designated surrogate, to report overflows to EH&S.  
V. PROCEDURES - MAIN CAMPUS
As soon as an overflow occurs, the Facilities Services Assistant Director, Utilities Services – Main Campus, shall determine the following:
1. Where the overflow has occurred,

2. When the overflow occurred or was discovered,

3. What was the proximate cause of the event,

4. The volume of overflow,

5. Has the overflow reached a storm drain or surface water, and

6. What was done to stop or mitigate the overflow.

EH&S will be made aware of the situation as soon as possible in this process.

EH&S will make the verbal report to the proper representative at the Division’s Washington Regional Office at 252/946-6481.  If the event occurs outside business hours, the Facilities Services Assistant Director, Utilities Services – Main Campus (or his/her designated surrogate) shall make the verbal report to the NC Division of Emergency Management at 800/858-0368.  EH&S will make a follow-up verbal report to the Division’s Washington Regional Office on the next business day.

Within five working days of the verbal report, EH&S shall submit a complete Collection System Sanitary Sewer Overflow Report to the DWQ using the SSO 5-day reporting form.  

Note that if adequate justification for a SSO is NOT submitted to the regional office within five business days of the verbal report, a NOV, civil penalty, and/or moratorium on the addition of waste to the system may be issued.  

VI. PROCEDURES - HEALTH SCIENCES CAMPUS

Note that Health Sciences Campus is not covered under the Main Campus Collection System Permit and therefore not bound by the provisions of that document.  However, sewer overflows must still be addressed in a proactive manner.
When an overflow occurs, the Director of Facilities Services - Health Sciences Campus (or his/her designated surrogate) will determine if the source of the overflow is from sewer lines owned by ECU or others.  If the line is not owned by ECU, there is no requirement that a report be made to the Division of Water Quality.  However, Greenville Utilities shall be made aware of the situation.  If the affected sewer line is owned by ECU, or that determination cannot be readily made, the reporting procedures specified for Main Campus will be followed in addition to reporting to Greenville Utilities.  In either circumstance, EH&S will be informed of the event.
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