








I. GENERAL
Utility systems at ECU are underground.  This includes electrical, steam, domestic water, sanitary sewer, chilled water, irrigation, storm drainage, telephone, fiber optics, and cable TV.  Digging, drilling, penetrating the grounds with tent stakes, rods, etc., and/or disturbing the grounds with heavy equipment, cranes, etc. can damage these systems and cause outages.  Utilities must be located before digging, drilling, penetrating, and/or disturbing the grounds to avoid disruptions in service. 
II. PURPOSE

The purpose of this FSSP is to provide a process for locating underground utilities prior to digging, drilling, penetrating, and/or disturbing the grounds of the ECU campuses.  This process is known as ULOCO.  

For the purpose of this FSSP, digging, drilling, penetrating, and/or disturbing the grounds shall refer to digging, drilling, penetrating the grounds with tent stakes, rods, etc., and/or disturbing the grounds with heavy equipment, cranes, etc.  
III. PROCEDURES

A. DO NOT DIG OR DRILL ON THE ECU CAMPUS PRIOR TO COMPLETING THE ULOCO PROCESS.

B. Facilities Services will coordinate utility locates for ECU “private” underground lines only.  Responsible entity that is performing digging, drilling, penetrating, and/or disturbing the grounds MUST contact the Facilities Service Center, 252-328-6776, to request utility locates for Main Campus or contact Facilities Services, 252-744-2251, to request utility locates for the Health Sciences Campus and West Research Campus.  Facilities Services will coordinate other ECU departments (i.e. ITCS) as necessary. 
C. Responsible entity that is performing the digging, drilling, penetrating, and/or disturbing the grounds MUST contact the NC One Call Center, 1-800-632-4949, to request utility locates of “public” underground lines that are on ECU property. For more info visit  www.ncocc.org 

D. ULOCO should be requested during ECU’s normal operating hours.  Responsible entity should take in consideration that locates will not be performed on weekend or holidays.  

E. Responsible entity is considered to be a general contractor, sub-contractor, or Facilities staff performing/overseeing the digging, drilling, penetrating, and/or disturbing the grounds. A representative from the responsible entity should make the request for locate.  

F. Assistant Director, Facilities Service Center shall contact NC One Call Center and facilitate the ULOCO process on behalf of requests from “non-technical” University entities on Main Campus. The Assistant Director, Utilities Services – Health Sciences Campus shall contact NC One Call Center and facilitate the ULOCO process on behalf of requests from “non-technical” University entities on the Health Science and West Research Campuses.  A “non-technical” University entity includes academics and special events, not a general contractor, sub-contractor, or Facilities staff performing/overseeing the digging, drilling, penetrating, and/or disturbing the grounds. 
G. The Assistant Director, Facilities Service Center receives a daily report from NC One Call Center of requests for utility locates of “public” underground lines that are on ECU property.  The Assistant Director, Facilities Service Center shall forward the appropriate requests for utility locates of “public” underground lines that are on ECU Health Sciences or West Research properties to the Assistant Director, Utilities Services - Health Sciences Campus.  The report from NC One Call Center does not preclude the responsibility of responsible entities to contact the Facilities Service Center, 252-328-6776, to request utility locates for Main Campus or contact Facilities Services, 252-744-2251, to request utility locates for the Health Sciences Campus and West Research Campus.   
H. Facilities Services in general will follow the procedures of the NC One Call Center with variations as stipulated below.   

I. Facilities Services and other departments will make every effort to locate all underground utility lines within the time frame requested but make no guarantee that markings will be performed.  

J. Minimum of 48 hours (two regular working days – not weekends or holidays) prior notice to complete a locate is required; 72 hours (three regular working days – not weekends or holidays) notice is requested, if possible.   Emergency locates are only performed when a break in service occurs and emergency repairs are necessary.   Failure to properly plan for a locate does not constitute an emergency. 
K. A clear description of the area to be located should be given verbally or a plan of the area can be provided to narrow the locate area. A site meeting may be necessary and can be requested to clarify area to locate.  Proposed route of a new utility line or other proposed underground work should be marked with WHITE paint or flags if possible.

L. Request for locates received at the Facilities Service Center or Facilities Services – Health Sciences Campus will be directed to the Assistant Director (or assigned staff) for each campus: 
1. Facilities Services will complete a ULOCO form and forward via e-mail or fax to the appropriate ECU groups. See ULOCO Request Form for Main Campus (FSSP 30-3022.1) and ULOCO Request Form for Health Sciences Campus (FSSP 30-3022.2). 
2. Facilities Services will generate work orders to Facilities Services shops to perform utility locates of ECU systems.  The work requested will begin with “Complete ULOCO dated….” and summarize the locate, (e.g. “Complete ULOCO dated 6-17-05 for site work at West of Minges for Minges Paving Project.”).  Work Order number will be noted on the ULOCO form prior to distribution.  
M. ECU uses color coding for paint markings as follows:

RED – Electrical  
BLUE – Water (domestic and irrigation) 

GREEN – Sewer (sanitary and storm drainage)  

YELLOW – Gas (natural and petroleum) and Steam (including condensate)

ORANGE – Communications (telephone, fiber optics, cable TV) 

Note: in some cases flags bearing the same color coding may be used. 

N. ULOCO markings are considered good for 15 working days. Updates should be requested on 48 hours minimum before time elapses, if work is not complete.  
O. Markings for underground utility lines are approximate and can be within 30 inches of each side of the line.  Markings outside the 30 inches are considered mis-marked. 

P. Responsible party digging, drilling, penetrating, and/or disturbing the grounds should hand dig to confirm the exact location and depth of the underground utility prior to excavating by mechanical means. 

Q. When underground lines have been damaged or cut, responsible entity must contact the Facilities Service Center (252-328-6776) for Main Campus or Facilities Services (252-744-2251) for Health Sciences Campus and West Research Campus for dispatch of Facilities Staff for investigation and determination of situation. 
R. Responsibility for Damage - The ULOCO process is a service provided by the University with the intent of protecting existing underground utility systems and promoting worker safety. The responsible entity is responsible for any and all expenses associated with the repair of located utility lines damaged by their digging, drilling, penetrating, and/or disturbing the grounds and is responsible to fully restore all property such as pavement markings, turf, mulch, trees, shrubs, curbs, sidewalks, roads, and irrigation to original condition and to the University’s satisfaction.  Non-located or mis-marked University owned utility lines that are damaged by the entity performing digging, drilling, penetrating, and/or disturbing the grounds shall be repaired by the responsible entity or an approved sub-contractor at the University’s expense unless determined to be performed by ECU staff. Abandoned utilities do not have to be repaired unless deemed necessary by Facilities Services. 
S. Facilities Services cooperates with designers for major construction projects during the design process to locate underground lines for surveys and planning purposes.  This is done to document existing conditions and avoid conflicts to minimize any hidden conditions that may arise during construction.  The ULOCO process will still need to be followed at the beginning of a project/dig.  

T. Major construction projects can consume Facilities Services manpower affecting maintenance operations.  Facilities Services cannot respond to the demand of continuous locates during a major construction project.  Facilities Services will perform one major locate of the construction site at the beginning of the project and contractor is responsible for recording the underground utility lines on their construction documents.  Facilities Services will perform additional locates at various intervals as deemed necessary (i.e. after major site work is complete or terrain is disturbed).  Although NC One Call Center will perform locate updates every 15 working days if requested, Facilities Services will not perform a similar service.  Facilities Services will not perform locate updates every 15 working days.  
U. Refer to ECU Construction Standards Section 02200 Part 1.3: for reference. 
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