








I. PURPOSE

The purpose of this FSSP is to outline Facilities Services procedure when a public restroom is closed for maintenance.

II. GENERAL
Occasionally, it is necessary to close a University public restroom to perform maintenance during normal business hours.  The duration of these closings shall be kept to a minimum to reduce inconvenience to the public.  Facilities Services has recognized the need to post signs identifying other restroom facilities when a restroom is closed due to maintenance.       

III. PROCEDURES
A Facilities Services employee should contact his/her supervisor to close a public restroom when maintenance work impedes use of facilities (sinks, toilets, etc.) in the restroom or requires facilities in the restroom to be taken out of service.  

The employee closing the public restroom is responsible for posting a sign at the entrance(s) to the restroom indicating the restroom is out of service and location of alternate restroom facilities.  Attached is an example sign.  A sign should explain the restroom is out of order and indicate the location of the nearest accessible restroom facilities.  The sign should include an apology for the inconvenience by Facilities Services.  The sign should not include the employee’s name.  A computer-generated sign is preferable, but neatly handwritten is acceptable.  The employee may need to include directions on the sign and/or place directional signs along the route to the alternate restroom.  The employee who completes the work and restores the restroom to service is responsible for removing the sign(s).

A sign does not need to be posted if work is short term, obvious, and actively going on in the restroom.  

This restroom is

Out of Order

The closest facility is:

We apologize for the inconvenience,

                                            Facilities Services
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