








I. PURPOSE

The purpose of this FSSP is to outline responsibilities for maintenance of University bus stops including cleaning.
II. RESPONSIBILITIES:
A. Student Transit Authority

1. Student Transit Authority has overall responsibility for the bus stops.

2. Student Transit Authority is responsible for providing (or obtaining) funding for improvements to bus stops including establishing new bus stops, significant upgrade or renovation of bus stops, or replacement of existing bus stops.  Facilities Services will perform (or contract) the improvements.

3. Student Transit Authority is responsible for providing (or obtaining) funding for ongoing maintenance of bus stops.  Facilities Services will perform (or contract) the maintenance of bus stops.

B. Parking & Transportation Services

1. Parking & Transportation Services is responsible for initial cost of bus stops in new parking areas.  

C. Grounds Services

1. Grounds Services is responsible for maintaining the areas surrounding bus stops.  

D. Housekeeping Services

1. Housekeeping Services is responsible for cleaning University bus stops once a month.  Monthly cleaning will include cleaning glass (exception of College Hill), removal of placards, advertisements, notices, etc. from each of the bus stops.  
2. Housekeeping Services will inspect all bus stops every week to ensure bus stops are free of litter, trash, debris, etc. 

3. Responsibility for cleaning by location

a. The bus stop at Student Recreation Center is the responsibility of Housekeeping Services staff assigned to the Student Recreation Center.

b. Bus stops on 10th Street and College Hill are the responsibility of Housekeeping Services staff assigned to Campus Living (Housing).

c. All other bus stops are the responsibility of Housekeeping Services staff assigned to Academics.  

4. Vending Machines

a. Housekeeping Services personnel are responsible for reporting any of the following situations immediately to his/her supervisor or manager:

i. vending machine has not been cleaned in a month;

ii. vending machine has been vandalized;

iii. vending machine is broken or not working properly.

b. The supervisor or manager will notify the Director of Housekeeping Services.  The Director of Housekeeping Services will contact Vending Services. 
E. Vending Services

1. Vending Services is responsible for cleaning all vending machines, including drink machines, located in the bus stops.  Machine maintenance by Vending Services shall include monthly cleaning on top of each machine and quarterly cleaning underneath, behind, and on the sides of the vending machines. 
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