








I. GENERAL
Campus Operations established a separate FSSP manual series identified as HSKPG SRVCS for Housekeeping Services staff.  The HSKPG SRVCS manual contains all FSSPs that pertain exclusively to Housekeeping Services operations.  However, COSPs provide information regarding Housekeeping Services in addition to the other units in Campus Operations.    

II. PURPOSE
The purpose of this FSSP is to identify other COSPs that are NOT contained in the FSSP manual identified as HSKPG SRVCS but still pertain to Housekeeping Services.  

III. PROCEDURES
Each new Housekeeping Services employee is responsible for reading the FSSPs in the HSKPG SRVCS manual.   

Below is a list of COSPs that are NOT included in HSKPG SRVCS manual but pertain to Housekeeping Services.  This list does not include Facilities Services Standard Practices (FSSPs) that pertain to Housekeeping Services in addition to Facilities Services.  The COSPs that new Housekeeping Services employee are responsible for reading are listed in FSSP 35-0003. 


Document
Subject/Title

100-0020
Campus Operations Organizational Charts


100-0052
Vehicle Damage Reporting Policy



100-0052.1
Vehicle Damage Reporting Form


100-0052.2
Vehicle Damage Letter of Information


100-0053
Securing Academic & Administration Facilities


100-0054
User Account Termination


100-0055
Procedures when Employee or Contractor Separates from University


100-0056
Campus Operations Summer Hours Operation Plan


100-0059
Routes to Avoid

The above reference list is not all-inclusive and does not preclude Housekeeping Services personnel from searching the COSP series for information.  Housekeeping Services personnel will be held accountable for policies and procedures published in COSPs not included on this list.  

The COSPs are available on the Campus Operations web page http://www.ecu.edu/facility_serv/Campus%20operations.htm or specifically at Campus Operations Standard Practice Manual http://www.ecu.edu/facility_serv/cosp/manuals.htm . 

Each Housekeeping Services Supervisor and Manager has been issued a HSKPG SRVCS manual.  The Director, Housekeeping Services and Old Cafeteria office have a set of FSSPs and COSPs manuals.
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