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October 10, 2003


MEMORANDUM

TO:

Housekeeping Services Staff

FROM:
George W. Harrell

SUBJECT:
Essential Personnel

During times of pending inclement weather including snowstorms, hurricanes, tropical storms, etc. that Housekeeping Services staff have asked if they were considered essential or nonessential.  Housekeeping Services staff at East Carolina University are considered ”EMERGENCY EMPLOYEES” (formerly referred to as essential personnel).  This may be reported in the news media as “Emergency, Critical, or Required Personnel”.  If you are not expected to report to work, every effort will be made to specifically advise you.  While all Housekeeping Services staff members are requested to report to work during these times, all are not required.  A significant number, however, are necessary to maintain essential services.

Why are Housekeepers essential?

1) There are 5000 students in residence halls and sanitary conditions must be maintained.

2) Clinics usually continue to operate and provide critical services during most emergencies.

3) There are academic buildings that must be checked internally for damage that may have occurred as a result of wind, water, freezing, etc.

4) Safe conditions must be maintained such as removing slip hazards at entranceways and buildings must be maintained so we can open as soon as possible once the emergency has passed.

Although Housekeeping Services staff are expected to report for work during emergency situations, it should be noted that reporting for work during these times is always voluntary.  We do not want anyone to risk their personal safety if they determine that getting to work will place them in danger.

We always seem to get enough volunteers to come in to do the work.  We are fortunate to have the dedicated staff we have at ECU.  As EMERGENCY EMPLOYEES, you have the option of coming in if you determine it is safe to do so.  Obviously, the advantage to doing so is that you do not have to take leave time for the time you would otherwise have missed.  Still, however, that decision is yours. 

Please remember, ECU depends on EMERGENCY EMPLOYEES during emergencies.  While your normal assignment might not be essential, you will very likely have your assignment changed to the most critical tasks based on circumstances.  You should be proud of the important role Housekeeping Services plays in support of the University’s mission for ECU’s twenty thousand students and 3500 faculty and staff.

George W. Harrell, PhD

Senior Associate Vice Chancellor

for Campus Operations
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