








I. GENERAL

Each year the North Carolina Department of Environment and Natural Resources (NCDENR) performs an annual sanitary inspection of all East Carolina University facilities, with the exception of administrative buildings.  With these inspections being “no notice”, it is important that Housekeeping Services keep facilities in inspection order at all times.  These inspections place emphasis on the following:

A. Cleanliness of all water fountains (All should be in good working order).

B. Dusting in all areas, including vents, high/low ledges, and blinds.

C. Cleanliness and organization of housekeeping closets. 

D. Cleanliness of restrooms.

E. Cleanliness of showers/bath fixtures.

F. Cleanliness of trash rooms.

G. Cleanliness of floor drains.

H. Cleanliness of areas around vending machines and laundry rooms.

I. Through careful observation, utilizing the “Housekeeper’s Building Report” form (or other effective means for reporting), report all facilities and fixtures that are in disrepair, to include any lighting not working or not working properly.

J. Ensuring open dumpster doors are closed at all times.   

K. Elevators: clean/polish elevator doors both inside and outside; ceilings free of dust and debris; lights all in working order; vents cleaned and free of any dust; walls cleaned/polished; signage in place; floors cleaned, to include elevator tracks in each car and each landing.

L. Windows cleaned inside on all floors and outside two stories up. (The         outside windows above the second story will be contracted out as funding may allow).  Clean window jambs.

M. Cleanliness of all entrances and first impression areas.

N. Police ten (10) feet outside of all building entrances.

O. Cleanliness of all floors, corridors, stairwells, and landings.

P. Cleanliness of all doors (both inside and outside), to include: glass, door- jambs, latches, frames, and kick plates.

Q. Cleanliness of all walk-off mats.

R. Place routine work orders utilizing the “Housekeeper’s Building Report” form (or other effective means for reporting).  Please Note: Emergency work orders must be placed immediately through the respective supervisor/manager, through the Housekeeping Office, or directly to the Facilities Services Help Desk, by telephoning:  328-6776. 

II. PURPOSE

The purpose of this Standard Practice is to provide Housekeeping Services guidelines to ensure ECU facilities are in inspection order at all times.

III. PROCEDURE

To ensure the standards of the University and the North Carolina Department of Environment and Natural Resources (NCDENR) are met, the management team of Housekeeping Services is responsible for the following:

A. A thorough inspection of the above mentioned emphasis items should be performed on a weekly basis by both management and supervision.  These inspections will be documented using the existing Weekly Housekeeping Inspection Sheets. 

B. Ensure any maintenance/repair requirements discovered during the weekly inspections are noted and reported to the Facilities Service Center via the Work Order System.

C. Administrative buildings shall receive the same level of cleaning as Academic and Residence Halls.

D. Annual sanitation pre-inspection shall be conducted once each year.  This pre-inspection will mimic the NCDENR sanitation inspection.  The pre-inspection will be conducted by Environmental Health & Safety, Housekeeping Services, Facilities Services Preventive Maintenance, Housing Services maintenance, and Prospective Health. FSSP 32-0008, NC Department of Environment and Natural Resources (NCDENR) Sanitation Inspection, outlines responsibilities, procedures for participation in these inspections including pre-inspections, and methods to address items discovered during a pre-inspection or cited by the inspector. 
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