








I.

GENERAL

Facilities Services provides a wide range of maintenance services to all campus activities on both a reimbursable and non-reimbursable base.  To large reimbursable customers this is achieved through a combination of Facilities Services staff that are on the payroll of the customer and direct charges for premium time and related costs.  For customers where services are not required on a constant base the reimbursement will take the form of payment at a predetermined hourly labor rate.

II.

PURPOSE

The purpose of this FSSP is to demonstrate the standard methods for which Facilities Services will be reimbursed for services provided.

III.

FACILITIES MAINTENANCE SERVICES

A.
Facilities maintenance services include work on buildings by tradesmen such as electricians, carpenters, painters, plumbers, etc.

B.
A regular work hour is an hour worked during normal work hours on Monday through Friday with the exception of holidays.

C.
A premium work hour is an hour worked outside normal work hours.

1.
For customers funding positions on the Facilities Services staff.

a. The number of regular creditable work hours available to the employees on the customer’s payroll is credited to their account.  Effective July 29, 2001, the number of regular creditable work hours is calculated as 6.5 hours per workday in a payroll period, 32.5 hours per workweek with no holidays. When a funded position on the Facilities Services staff is in a “no work” status with the exception of vacation leave or sick leave, the employee’s total regular creditable work hours shall not be included in the credit.  “No work” status includes LWOP.  
b. When an employee in a funded position is approved for long term disability, the customer has the option to request the funding source of the position on long term disability be changed with another position on the Facilities Services staff in the same shop so that the regular creditable work hours will return to 100%.  When the position funding is changed, the credit will be adjusted.  If the employee in the original funded position returns to work following long term disability, the customer and Campus Operations shall evaluate status of both positions.  
1)
If the number of regular hours worked during a billing period does not exceed the credited hours then no additional billing is incurred.

2)
If the number of regular hours worked during the billing period exceeds the credited hours, then the additional hours are billed at the predetermined hourly labor rate.

b.
All premium hours are billed at the predetermined hourly labor rate.  Credited hours do not apply against premium hours.

c.
Each position funded incurs direct overhead costs that include such things as uniforms, tools, vehicles, gasoline, vehicle repairs, and consumable truck stock in the vehicle, etc.  Each of these costs is the responsibility of the customer whose payroll they are on.  Vehicle replacement will be on cyclic basis and must be budgeted for by the customer.

2.
For customers not providing funded positions on the Facilities Services staff.

a.
Facilities Services will be reimbursed based on the predetermined hourly labor rate for all hours worked.

IV.
GROUNDS MAINTENANCE SERVICES:

A.
For departments that fund grounds maintenance positions all work performed within the normal work hours will be credited and no additional billing will occur.

1. All work performed within the normal work hours will be credited and no additional billing will occur.

2. All work performed outside normal work hours will be billed at the predetermined hourly labor rate.

B.
For other departments not funding positions all work will be billed at the predetermined hourly labor rate.

V.

MOVING SERVICES:

All work will be billed at the predetermined labor rate.

VI.
SUPERVISORS:

Supervisor’s hours will not be charged for regular time but will be charged at the same predetermined hourly rate for premium time.

VII.
MATERIAL:

The reimbursable customer will pay for materials used on their facilities.

VIII.
RATE DETERMINATION

A.
Rates, as set by Facilities Services, will be reviewed regularly to determine equity.  (See FSSP 40-0009, Rate Schedule for Facilities Services.)

B.
Manning levels for larger customers will be reviewed regularly to determine if the correct amount of labor is being supplied to meet the customers needs.
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